




“Do you need help?”

"Are you worried about your  
health?

“Do you want things to be
different in the future?"

“How can we help?”

"What worries do you have
about your health?

“How do you want things to
be different in the future?"



“You’re determined to have the life you want.”

“You’re a strong person who won't give up until you get
what you need.”

“You’re dedicated to taking care of yourself and your
family.”



“Your health is important and you're looking for some help.”

“You're worried about your health.”

“You want things to be different in the future.”



“You’re a hard-working person and dedicated to taking
care of yourself and your family. You're worried about your
health so you made the decision to call us. You really want
things to be different in the future and you want find out
what kind of help is available for you. ”

Collecting and offering a person’s statementsCollecting and offering a person’s statements
back in a brief, focused, understandable packageback in a brief, focused, understandable package

Intentionally choosing which elements to includeIntentionally choosing which elements to include
  
Sometimes called a “bouquet of change talk”Sometimes called a “bouquet of change talk”

Used to collect, connect, link, and transitionUsed to collect, connect, link, and transition



Ask what the
person already
knows about the
topic

Then ask
permission to
share new
information 

Offer the new
information in
small, clear,
manageable bits

Ask the person
what they think
about the new
information 
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