


"I'm a trained professional
and I know what you need
to do."

"Let me tell you what you
should do."

"I have the answers for
you."

“You are the expert on yourself
and your family.”

“Let’s work together to help you
reach your goals.”

“I have some ideas to offer and I
want to hear what you think.”



"I know what your problem
is and I know how to fix it."

"Here's what you need to
do and here are the
reasons to do it."

“Why is this goal important
for your and your family?”

“I'd like to hear some of your
ideas on what might be
helpful.”

“What strengths do you have
that will help you meet your
goals?”



"This is frustrating - I
know what will help so
please just listen to
me."

"You need to follow our
guidelines."

“Taking this step isn't easy
and I'm here to support
you.”

"Let's figure out what's
best for you and your
family.”



"You need to do this
now before it's too late.

You have no choice."

"You are the one who gets to
decide."

"It's really up to you. I'm not
here to tell you what to do.“

“I accept and respect you just as you are.”

“I can meet you where you are AND I can help you
move toward your goals.”



"I know exactly how you
feel and I've seen this kind
of situation hundreds of
times."

"I'd like to understand what
things have been like for you
and your family lately."

"This is a devoted parent who has been working
hard to hold things together for their family."




